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Making hearing health and 
wellbeing a National Priority  

Deafness Forum Australia is the 
independent, trusted voice for all 
Australians with hearing challenges, 
balance disorders, and their families. 

We are the national voice for hearing 
health, blending advocacy, equity, and 
global influence to ensure every 
Australian can stay connected, included, 
and empowered. 

Our Vision: All Australians who are deaf or 
hard of hearing live well in the community. 

Our Mission: To ensure all Australians 
with hearing challenges, balance disorders, 
and their families realise full equity and 
inclusion, while promoting hearing health 
as a national priority. 

We bring balance, fairness, and 
inclusivity, ensuring we are representing 
all members without bias. 

Building a connection 
 
Hearing connects us to people, culture, 
and experience, like a bridge to the 
world. Losing it means isolation. Hearing 
loss is the largest disability per capita in 
adulthood, affecting approximately 1 in 6 
Australians and costing the nation $30 
billion annually. The World Health 
Organisation has estimated this figure is 
increasing and it is likely to be at almost 1 
in 4 people worldwide by 2050.  

Our approach goes beyond medical 
fixes. We embrace the human rights 
model of disability, recognising that: 

• Barriers are often created by society, 
not the condition. 

• Solutions must address inclusion, 
dignity, and participation. 

• Hearing health is central to overall 
wellbeing and community 
connection. 

Who we are 

• Member-Driven: Guided by our 
diverse membership base, including 
individuals, service providers and 
advocates. 

• A peak body: Recognised by 
government and trusted across 
health, disability, and hearing 
sectors. 

• An international voice: 
Representing Australia at the World 
Hearing Forum (WHO) and other 
global networks. 

• We have a First Nations focus: 
Partnering with Indigenous 
advocates to close the gap in ear 
health. 

 



  

 

 

 
  

Our scope of work 

We tackle both social and systemic 
barriers, not just technology.  

Our advocacy covers: 

• Accessibility in communication and 
environments 

• Education & employment 
• Justice and human rights 
• Health and aged care 
• Technology and affordability 

Aligned with Australia’s Disability 
Strategy 2021–31 and the UN 
Convention on the Rights of Persons 
with Disabilities, our focus is inclusion, 
equity, and empowerment. 

 

Four strategic goals 

To achieve our mission, we drive four 
interconnected goals: 

1. Equitable access. We ensure hearing 
services and care are accessible 
everywhere. 

2. Stronger pathways. We strive to 
improve consistency in diagnosis, 
referral, and treatment. 

3. Consumer voice. We put lived 
experience at the centre of policy 
and research. 

4. Innovation and inclusion. We aim 
to advance culturally safe, 
affordable, and stigma-free 
solutions. 

 

 

Our Network of Influence 

We unite 45 member organisations 
across hearing health and disability 
advocacy. Internationally, we proudly 
represent Australia as: 

• A Foundation Member of the World 
Hearing Forum (WHO) 

• A member of the International 
Federation of Hard of Hearing 
People 

• An associate member of the World 
Federation of the Deaf 

 

 
 
Deafness Forum is a Registered Charity. 
Donations of $2 or more are tax-
deductible. To donate, go 
to https://www.givenow.com.au/organi
sation/public/534 
 
We acknowledge the traditional owners 
throughout Australia and their 
continuing connection to land, sea, and 
community: we pay respect to them and 
their cultures, to elders past, present, 
and future.  
 
We want to be part of the effort to 
overcome the unacceptably high levels 
of ear health issues among Aboriginal 
and Torres Strait Islander peoples, and 
we understand that it is an essential 
component of Closing the Gap. We also 
understand the risk of the 
disappearance of indigenous sign 
languages and the cultural loss it would 
cause. 
 

 

 

 

https://www.givenow.com.au/organisation/public/534
https://www.givenow.com.au/organisation/public/534


 

 

 
 
 

It is with great pride that I present my 
first Chair’s Report for Deafness Forum 
Australia. This year has been one of 
renewal, change, and powerful 
advocacy that has strengthened our role 
as the trusted national voice for people 
who are deaf, hard of hearing, or who 
live with an ear or balance disorder. 

We began the year by farewelling 
several long-serving leaders whose 
contributions have shaped us into the 
respected peak body of today. David 
Brady, our former Chair, provided 
steadfast leadership, strong 
governance, and advocacy. Michelle 
Court, representing parents of deaf 
children, ensured the voices of families 
were always present. We also 
acknowledged the invaluable 
contribution of Dwin Tucker, our 
Treasurer and service provider 
representative, who brought balance, 
financial expertise, and provider 
insight. Finally, we farewelled Steve 
Williamson, whose leadership as CEO 
strengthened our national presence and 
influence. To each of them, I extend my 
heartfelt appreciation for their service 
and their commitment to advancing 
hearing health in Australia. 

I also wish to acknowledge the 
extraordinary contribution of Rhonda 
Locke, who stepped into the role of 
Acting CEO at a time of significant 
transition. With grace and 
determination, she steadied the ship, 
strengthened confidence within the 
team, and deepened our collaborative 
partnerships. Her leadership during this 
period ensured continuity and stability 
at a critical time. At the same time, we 
were delighted to welcome Hannah 
McPierzie, Jason Krstanowski, and 
Chris Blackham Davison to the Board,  

 

 

 

 

 

 

 

alongside Frodo, our Lions Hearing Dog 
Ambassador. Each brings lived 
experience, diverse expertise, and a 
shared commitment to advancing our 
mission. Chris’s appointment also 
marks a milestone, as he is our first 
Territorian representative, a welcome 
and important step given the significant 
public health impact of hearing loss in 
the Northern Territory. 

The greatest privilege of being Chair is 
walking alongside such dedicated 
directors, staff, and community 
members who give their time, 
knowledge and passion so generously. 

For me personally, I was honoured to 
MC the celebration of twenty-five years 
of newborn hearing screening in 
Western Australia, hosted at Telethon 
Speech and Hearing by the Deafness 
Council WA to mark World Hearing Day. 
This event celebrated WA’s pioneering 
neonatal screening program, which is 
the benchmark for practice across 
Australia and has transformed 
countless lives through early detection 
and intervention. Soon after, I was 
privileged to attend the Libby Harricks 
Memorial Oration in Hobart’s 
Parliament House. This annual event, 
which honours the legacy of our first 
President, Libby Harricks AM, has 
become one of the most important 
dates in the hearing health calendar. 

Chair’s report  



 

 

This year’s address, opened by the 
Premier of Tasmania and delivered by 
the Hon. Jacquie Petrusma, who shared 
her lived experience of hearing loss and 
cochlear implantation, was both 
moving and inspiring. It reaffirmed the 
power of lived experience and the 
importance of advocacy in reshaping 
health systems to ensure equity for all. 

Among the major achievements, none 
was more significant than the decision 
by Health Ministers to regulate the 
audiology profession under the 
National Registration and Accreditation 
Scheme. Although this milestone came 
just after the close of the reporting year, 
it was the culmination of years of 
advocacy and collaboration by Deafness 
Forum and our allies. It represents a 
landmark victory for consumer 
protection, enhances public trust, and 
provides long overdue recognition for 
audiologists as health professionals. 

Alongside this, we advanced reforms in 
the NDIS by establishing lived 
experience advisory groups and 
engaging directly with the NDIA and 
government, ensuring the voices of 
people with hearing loss and their 
families were central to the reform 
process. We also expanded our Hearing 
Health Resource Hub, offering practical 
tools and evidence-based information 
to families, professionals, and 
policymakers, while continuing to 
publish important research. 

Another highlight was our collaboration 
with Public Skills Australia on a 
national workforce project, where 
Deafness Forum ensured that 
community engagement and lived 
experience were embedded in the 
design of educational and employment 
pathways for Auslan interpreters. 

Looking to the future, we will continue 
to build on this momentum. We are 

committed to strengthening our 
international engagement, including 
our work with the World Health Forum 
(part of WHO), and through our 
invitation to participate in Purple Fest 
2025 by the United Nations in India, 
which recognises our growing global 
voice. We will deepen our partnerships 
with universities to advance design 
technologies that reduce barriers to 
employment and improve safety. We 
will continue to support and share 
research that informs policy and 
practice, ensuring new evidence 
translates into meaningful change. 
Central to all of this will be our 
commitment to strengthening 
partnerships and placing lived 
experience and community voices at the 
heart of disability reform and workforce 
development. Importantly, we will also 
make submissions to the Attorney-
General’s Department on the review of 
the Disability Discrimination Act, 
ensuring that future protections are 
informed by the lived experience of 
those most affected. 

As I reflect on this first year as Chair, I 
am deeply grateful for the extraordinary 
dedication of those who walk alongside 
me. Our directors give their time and 
expertise freely in service of others. Our 
staff work far beyond expectation, 
motivated by their passion to make a 
difference. And our members and 
partners continue to remind us daily 
why this work matters.  

Together, we are amplifying voices, 
dismantling barriers, and building an 
inclusive future where hearing health 
is recognised as central to wellbeing. 

With change comes great opportunity, 
and Deafness Forum is well positioned 
to lead the national conversation on 
hearing health, equity, and inclusion 
reform.  



  

 

 

 
 
 
 
It’s been another wonderful year for 
Deafness Forum Australia. We made 
some much-needed ground in our 
advocacy services and in our push 
toward hearing protection and hearing 
loss prevention.  
 
We ran successful events like the Libby 
Harricks Memorial Oration, and we 
made grounds with our Safe Listening 
Week contributions and other 
prevention activities. We met with 
countless community groups and 
government representatives to 
advocate on behalf of our members 
and the one-in-six people we 
represent.  

“24/25 was a year of impactful 
resources, strong 
collaborations, and active 
advocacy. Through these 
activities, Deafness Forum 
Australia ensured that hearing 
health remained a visible and 
urgent priority at both the 
national and international 
levels.” 

 
There has been great change over the 
past year. We saw long-standing CEO 
Steve Williamson step down from his 
role. His impact will be felt for many 
years to come, and we are thankful for 
his commitment and dedication to the 
organisation.  
 
With change comes opportunity and 
I’m thrilled to be taking over the helm 
from such practiced hands. I have been  
 
 

 
a Director of Deafness Forum Australia 
for the last four years, moving into the 
Vice Chair and Acting Chair roles 
during 2025.  
 
I have now stepped back from those 
Director roles to take on the important 
job of leading this organisation and I 
thank the Board for their confidence in 
my capabilities to take Deafness 
Forum Australia into the next exciting 
chapter.  

As with any small organisation, we 
rely on our people to work above and 
beyond. Each member of our team and 
Board is passionate about the job they 
do and as a group we are all motivated 
to make a difference.  

I thank each contributor for their hard 
work throughout the year and for 
continuing to fight the good fight.  

We have so much still to do, and we 
will be taking each step with hope and 
anticipation for the future.  
 
I remain open to all feedback from our 
members and supporters and 
encourage contact via email at 
CEO@deafnessforum.org.au    
 
 
  

CEO’s report  



 

 

 
 
 
 

Deafness Forum Australia’s Board 
of Directors sets the policy and 
strategic direction to ensure we 
are meeting the needs of our 
members.   

Due to a constitutional change, we 
now have limited terms for our 
directors and as a result, the 
2024/2025 year saw some significant 
changes in our Board. After more than 
10 years in the Chair role, David Brady 
handed over the reins to former Vice 
Chair Rae Walker. He was also voted in 
as a new Honorary Life Member. 
Rhonda Locke stepped into the Vice 
Chair role and new member, Chris 
Blackham-Davison took over the 
Treasurer role from Dwin Tucker who 
stepped down in June. Barry 
MacKinnon moved into a Vice 
Treasurer position and remains a 
valued Honorary Life Member.  

After her permanent appointment as 
CEO, Rhonda Locke also stepped back 
from the Board. After serving 4.5 
years.  

We also welcomed Hannah McPierzie, 
Jason Krstanoski to the board, and 
we’re grateful for their experience and 
commitment. The combination of 
lived experience varying corporate and 
government work experience ensures 
our Board has a diverse range of views 
and approaches to our strategy.  

The new limited terms also ensure the 
organisation remains focused on its 
purpose and strategic objectives and 

keeps a fresh perspective on the 
challenges we face.  

 

 
Honorary life members  
 

• JOHN BARTLETT, SA 
• MARGARET DEWBERRY OAM, 

NSW 
• ALEX JONES, NSW 
• PETER LINDLEY, QLD 
• BARRY MACKINNON, WA 
• ANN PORTER AM, NSW 
• MARGARET ROBERTSON, VIC 
• BRIAN ROPE OAM, ACT 
• JENNY ROSEN AM, NSW 
• ANDREW STEWART, NSW 
• ROBERT QUAIL, QLD 
• DAVID BRADY, NSW 

 

 
Deafness Forum Australia Board members as of 
February 2025.   
 
Board attendance  
Rae Walker took leave during the year 
and attended 3 of 5 meetings. 
Rhonda Locke attended 5 of 5  
Chris Blackham-Davison, Hannah 
McPierzie and Jason Kystanoski 
attended 5 of 5  
Barry MacKinnon attended 4 of 5 
Dwin Tucker attended 2 of 5 
(Resigning during the year). 
 

Our Board of Directors   



 

 

 
 
 

Former Chair, David Brady meeting with 
Shelly Chadha, the World Health 
Organization’s (WHO) Technical Lead for 
Ear and Hearing Care.  

 
Shelly’s visit to Australia provided a 
valuable opportunity for Deafness 
Forum Australia to reinforce its 
relationship with the WHO and World 
Hearing Forum. 
During their meeting, former Chair, 
David Brady, and Shelly discussed the 
ongoing global efforts to promote safe 
listening. David briefed Shelly on 
Australia’s Safe Listening Week in 
August, a campaign that aligns with 
WHO’s global Safe Listening initiative.  

 

 

 

 

 

 

 

 

 

 

 

 

 

The meeting confirmed the strong 
partnership between Deafness Forum 
Australia and the WHO,  

commitment to advancing ear and 
hearing care on both national and 
international levels. By supporting 
initiatives like Safe Listening Week in 
Australia, Deafness Forum Australia 
continues to play a crucial role in 
promoting hearing health and 
preventing hearing loss. 
 
 

 

We were humbled to co-host 
a webcast; ‘Strengthening 
Alcohol and Other Drugs, 
Women’s, and Disability 
Sector Responses to Gender-
Based Violence.’  

Alongside our partners, Australian 
Alcohol and Other Drugs Council and 
the Australian Women’s Health 
Alliance, this event showcased some of 
the innovation introduced to address 
gender-based violence.  

Among the noteworthy presentations 
was A Silent Epidemic: Addressing 
Domestic and Family Violence in the 
Deaf Community, delivered by Dr. 
Vanessa Letico, Lecturer in 
Criminology at Victoria University’s 
College of Law & Justice.   

Events throughout the year 



 

 

Safe Listening Week 

was held during the last week 
of August 2024. It put the 
spotlight on hearing health. 
Our Facebook page became a 
hub of activity, brimming 
with interactive content 
designed to educate and 
inspire. 

Why safe listening matters 

Protecting our hearing is a crucial aspect 
of overall health that impacts people of all 
ages, both now and in the future. While 1 
in 6 Australians already live with hearing 
loss, there's an opportunity to prevent 
further cases and support the hearing 
health of future generations. Projections 
indicate that by 2050, hearing loss could 
impact 1 in 4 Australians. This potential 
increase highlights the need for proactive 
measures to safeguard hearing health 
across all age groups. 

Key activities 

Throughout Safe Listening Week, we 
shared practical tips, pieces of wisdom, 
and engaging activities aimed at raising 
awareness about the importance of 
protecting our hearing.  

We also launched new Fact Sheets for 
secondary students in farming 
communities created with the National 
Centre for Farmer Health to address the 
risk of noise-induced hearing loss. Youth 
in farming and agricultural communities 
where exposure to sounds such as, loud 
machinery and firearms, are at an 
increased risk of noise-induced hearing 
loss. These resources aim to educate and 
promote safe listening habits among 
youth. 

 

 

 

Community Engagement 

About 4,000 people engaged in our 
activities, helping to spread the awareness 
about safe listening practices. We’re 
grateful to all who engaged in some way as 
well as our members and partner 
organisations for their support in 
promoting the event.  

Resources 

You can still access all the resources on 
our Facebook page, including: 

• Practical safe listening tips 
• Informative videos 
• Inspirational words of wisdom 
• Self-assessment tools 

We also invite you to check out the new 
Safe Listening Student Fact Sheets and put 
your knowledge to the test with our quiz. 

Our ongoing commitment 

Safe Listening Week supports the National 
Preventative Health Strategy and aligns 
with the WHO’s ‘Make Listening Safe’ 
initiative, reinforcing our commitment to 
promoting hearing health.  

https://www.deafnessforum.org.au/resources/student-hearing-fact-sheets/?utm_source=Newsletter&utm_medium=One%20in%20Six&utm_campaign=September%2011%20Issue
https://www.facebook.com/deafnessforum
https://form.jotform.com/242202873252854
https://www.deafnessforum.org.au/resources/student-hearing-fact-sheets/?utm_source=Newsletter&utm_medium=One%20in%20Six&utm_campaign=September%2011%20Issue
https://deafness-forum.involve.me/safe-listening-quiz
https://www.health.gov.au/resources/publications/national-preventive-health-strategy-2021-2030?language=en
https://www.health.gov.au/resources/publications/national-preventive-health-strategy-2021-2030?language=en
https://www.who.int/activities/making-listening-safe


 

 

 
 
 
 
 

Hayley Stone, National 
Director of Policy and 
Advocacy 
 
 

 

During the 2024-2025 financial 
year, Deafness Forum Australia 
was funded for one 0.8FTE staff 
person to coordinate and 
manage our systemic advocacy 
portfolio.  
 
Despite limited resources, we've 
continued to increase our profile and 
influence both across the federal 
disability sector and most critically, 
within Government.  
Deafness Forum’s systemic advocacy 
work aligns with Australia's Disability 
Strategy, spanning all areas of public 
life, employment and financial 
security, inclusive communities, 
safety, rights and justice, personal and 
community support, education and 
learning, health and wellbeing, and 
community attitudes.  
 
Our feedback and input as a voice for 
the hearing loss community is 
proactively sought by decision-
makers, and we’re seen as both a 
trusted advisor and collaborator. This 
has been the result of  
significant investments of time and 
effort in building and maintaining 
strategic relationships, and I look  
 
 
 
 
 
 

forward to growing our influence  
further across 2025-2026!        
 

 

 
“Across 2024-2025, it's been an 

honour to serve the one in six 
Australians living with hearing 

loss, building on Deafness 
Forum’s strong legacy of 
championing access and 

inclusion across all areas of 
society.” 

  

Systemic advocacy: Year in review 



 

 

 
 
 
 
 
 
 
 
Deafness Forum Australia has worked 
in codesign with senior staff from 
both the Department of Social 
Services and the National Disability 
Insurance Agency (the NDIA), 
ensuring the interests of participants 
who are Deaf or hard of hearing are 
prioritized across the reforms to the 
National Disability Insurance Scheme 
(the NDIS), and the broader disability 
support system landscape.  
 
We've closely monitored changes 
across the Scheme's functioning and 
operation, highlighting areas of 
concern and calling for amendments 
when needed, while advocating for 
changes to enhance the overall 
participant experience for D/deaf and 
hard-of-hearing participants and 
their families.  
 
Our reputation and influence in this 
space continue to grow. This year, we 
were fortunate to have the opportunity 
to meet with members of the National 
Disability Insurance Agency Board to 
discuss a range of issues specific to the 
interests of participants with hearing 
loss and their families.  
 
We discussed our concerns around the 
delayed rollout of foundational 
supports, the disproportionately 
negative impacts that the introduction 
of the NDIS support lists have had on 
D/deaf and hard of hearing 
participants, and how  
changes to funding under the Federal 
Government’s Information, Linkages 
and Capacity Building  

 
 
 
 
 
 
 
 
 
Funding, had seen many community-
based organisations close their doors, 
further limiting the scarce range of 
specialist services available to families 
outside the National Disability 
Insurance Scheme.    
 

Deafness Forum former CEO, Steve Williamson, and 

National Director, Policy and Advocacy, Hayley 

Stone, with members of the National Disability 

Insurance Agency Board.   

 

New lived experience 
advisory groups 
 
We established our first NDIS Advisory 
Group in July 2024 and have run bi-
monthly lived experience meetings 
since then.  
 
In early 2025, we decided to split the 
group into two: a group of parents 
representing the interests of child 
participants, and an NDIS adults’ 
group. Members of both groups come 
from a diverse range of backgrounds 
and experiences from all over 
Australia, playing a significant role in 
shaping our advocacy positions on a 
range of NDIS-related topic areas.  
Our effectiveness across our NDIS-
related advocacy has been greatly 

NDIS Reforms - Safeguarding 
the interests of our community  
 



 

 

enhanced by the lived experience 
insights group members have shared. 
 
We are grateful for their collective 
enthusiasm and support throughout 
the year.  
 

 
 

NDIS support win 
 
On October 3, 2024, the NDIS 
introduced new rules around the types 
of supports participants can and 
cannot access using their NDIS 
funding. The new rules provided a 
prescription on the specific types of 
supports participants could claim 
using NDIS funding, in the form of two 
lists: 
• a list of approved NDIS supports,  
• a list of supports that are not NDIS 

supports 
 

Smartphones and smart watches were 
on the ‘out list’, together with any 
form of mainstream smart appliances. 
Auslan interpreting could be funded by 
the NDIS, but only if there was no 
other way of accessing interpreting on 
the basis that the NDIS would only 
fund translation for ‘essential’ 
communications.  
 
Deafness Forum Australia, together 
with Deaf Australia, Deafblind 
Australia, and Deaf Connect, lobbied 
hard to demonstrate why these 
supports should be available to 
participants who are D/deaf and hard 

of hearing, highlighting the critical 
function that smartphones and 
smartwatches have in modern society 
in supporting the communication 
needs of our cohorts. We were able to 
reach a compromise with the Agency 
at the 11th hour, after successfully 
seeking an urgent meeting with the 
NDIA Deputy Chief Executive Officer.  
 
Our advocacy resulted in the 
development of the third list of 
supports – the so-called ‘replacement 
supports list’, which would allow 
participants to apply for funding for 
smartphones, iPads, smartwatches, 
and smart home appliances (for 
instance, home security systems). We 
also managed to get the NDIS to scrap 
the limits on Auslan interpreting, 
meaning that participants would be 
able to claim Auslan interpreting fees 
under the NDIS in any circumstance 
where they could not otherwise access 
free interpreting. 
 
While we were unable to get 
mainstream smart devices on the 
approved support list, we were able to 
secure a mechanism for people to 
access these devices if needed and 
highlight the impracticability of any 
attempt to prescribe limits on Auslan, 
based on what is and isn’t an 
‘essential’ communication.   
 

 
 
 



 

 

Our broader inclusion work 
 
In addition to our work on the NDIS 
reforms, we also worked 
independently and in partnership with 
other organisations in the disability 
advocacy sector to push for positive 
reforms to increase access and 
inclusion for our community 
members.  
 
We provided submissions to the 
Federal Government’s review of 
Australia’s Disability Strategy, and the 
Aged Care Act, gave input to support 
the Australian Human Rights 
Commission’s development of new 
Guidelines for Access and Inclusion in 
Residential Development, and 
detailing the changes needed to make 
airports and air travel more inclusive 
for passengers with hearing loss in a 
submission on the Government’s plan 
to introduce a new national Aviation 
Customer Rights Charter.  
 
We also contributed to the Department 
of Social Services’ plans to introduce 
new principles for the regulation of 
assistance animals, and its public 
consultation on the development of 
foundational supports, meeting with 
government representatives on two 
separate occasions to emphasise the 
critical need for foundational supports 
to respond to the unique and 
specialised support needs of our 
community.  
 
We remained involved in the Assistive 
Technology for All Campaign and 
contributed to a pre-election 
campaign led by the Australian 
Federation of Disability Organisations 
(AFDO), calling on both sides of 
government to prioritise the rights of 
all Australians with disability. 
 
 

Supporting our community 
services 
 
This year, several specialist deaf 
community organisations had to close 
their doors due to changes to the 
Federal Government’s Information, 
Linkages, and Capacity Building 
Grants Program.  
 
These organisations served as a vital 
lifeline to community, understanding, 
and support for deaf and hard-of-
hearing people and their families, 
many of whom could not access the 
NDIS.   
 
We surveyed D/deaf and hard-of-
hearing people and spoke to 
organisations to understand the 
impacts of service cuts. We wrote to 
the Federal Minister for Social Services 
and the NDIS, the Assistant Minister 
for the NDIS, the Shadow Minister, 
and the Shadow Assistant Minister, 
calling for bridging funding to support 
transitioning to the planned 
foundational support framework.  
 
We also raised our concerns with the 
Department of Social Services and the 
NDIS Deputy CEO and Board.  
 
We argued that investing in highly 
valued community-led projects – and 
the organisations that run them in the 
short term was an efficient and cost-
effective way to support the timely 
realisation of the Government’s 
overarching vision of a comprehensive 
Australian disability support system.  
 
While we were ultimately unsuccessful 
in our efforts to save these services 
and programs, we will continue to 
advocate for the provision of specialist 
supports and services for D/deaf and 
hard-of-hearing families as part of 
the foundational support’s framework.  



 

 

 

 

We provided feedback on a range of ways to enhance communication 
accessibility for NDIS participants who are D/deaf or have hearing loss when 

contacting the NDIS directly or using the NDIS website   

 

We advocated for mainstream smart devices such as smartphones, tablets, 
and smart watches to be included as NDIS-funded supports for all 

participants who are D/deaf or have hearing loss  

 

We provided feedback on knowledge gaps across NDIS staff, including 
planners and local area coordinators, recommending that all front-line staff 

receive a base level of mandatory disability awareness training around 
hearing loss and D/deafness. 

 

We provided 5 x submissions on legislative changes to the Scheme’s 
operation and functioning, advocating for reasonable and necessary 

supports, and choice and control for participants who are D/deaf or have 
hearing loss.  

 

 
We participated in NDIS consultations and other codesign activities 
contributing to planning and decision-making around foundational 

supports, changes to participant funding, provider service delivery, service 
pricing, functional capacity assessments, and more 

 

 
We established two standing community advisory groups – one for NDIS 

participants and one for parents representing the interests of child 
participants to directly inform our work. 

 

 
We consulted with our organisational members and other organisations that 

work directly with the community to inform our position on key reform 
issues. 

 

 
We built alliances and strategic relationships with allied disability 

representative organisations and the government to enhance our impact and 
influence. 

 

 
We kept the community informed about changes to the Scheme via 

Facebook, our website, and the One in Six newsletter. 
 

 
  

NDIS activities snapshot 
 



 

 

A voice for hearing health 
consumers 
 
A significant piece of work across the 
2024-2025 year for Deafness Forum 
focused on advocating for greater 
safeguards and protections for 
consumers of hearing healthcare 
services in response to Queensland 
Health’s review of the existing 
National Regulatory framework for 
audiologists. Representing the voice of 
hearing health consumers, we 
surveyed community members and 
hearing health providers using this 
data to create a unique report, which 
formed part of our written and oral 
submissions on this issue.   
Our efforts were successful, 
culminating in a collective Health 
Ministers’ decision to regulate 
audiology under the National 
Registration and Accreditation 
Scheme.  
 
 

Working together for change 
 
Across this year, we invested 
significantly in building meaningful 
connections and networks with allied 
organisations in the sector to increase 
Deafness Forum Australia’s influence 
and profile within Government.  
 
We continued to work closely with the 
Australian Federation for Disability 
Organisations, as our consortium lead 
under the Federal Government’s 
Disability Representative 
Organisations, providing input and 

feedback across various AFDO 
initiatives. 
 
We remained involved in the Assistive 
Technology for All and Every 
Australian Counts Campaigns, adding 
our voice across a range of campaign 
activities aimed at safeguarding the 
rights of all Australians with disability 
during a major transition period 
across Australia’s disability support 
system.  
 
In addition, we worked closely with 
allied organisations representing the 
needs of those with sensory 
disabilities, including Deaf Australia, 
Deaf Connect, Deafblind Australia, 
Blind Citizens Australia, and Vision 
2020, on a range of initiatives and 
projects specific to meeting the needs 
of Australians with sensory related 
disabilities (D/deaf, hearing loss, 
blind. low vision, Deafblind) with 
significant success, and we look 
forward to continuing to work with 
these organisations across 2025-2026.   
 

Thank you to our 
communities 
 
One of the greatest highlights of the 
2024-2025 year was the opportunity 
to connect with our community 
members and the people who support 
them, and we are sincerely grateful to 
all those who were so generous in 
sharing their time and expertise to 
inform our work. We could not have 
done this year’s work without you!   
 
  



  

 

 

Generalist activities snapshot 
 
 

 

We took part in government advisory groups, attended on-off consultations, 
and participated in various other community engagement activities, 

promoting the collective interests of our community members  

 

We participated in campaigns and other lobbying activities calling for the fair 
and equitable treatment of all Australians with disability  

 

We directly engaged with MPs and other key decision-makers to highlight 
barriers to access and inclusion for Australians who are D/deaf or have 

hearing loss and their families. 

 

 
 

We consulted with members of our community and the organisations that 
support them to inform our work.  

 

 

 
We provided input from the perspective of people who are D/deaf or have 
hearing loss and their families across various Government initiatives and 

projects 

 

 
We built alliances and strategic relationships with allied disability 

representative organisations and the government to enhance our impact and 
influence. 

 

 
We kept the community informed about relevant public policy changes via 

Facebook, our website, and the One in Six newsletter. 
 

 

 
  



 

 

 
 

As a Health and Advisory Peak 
Body, Deafness Forum Australia 
is funded to contribute to the 
national health system.  

We happily take on this challenge and 
achieve our lofty goals through: 

• Supporting the National Preventive 
Health Strategy. (Our focus is 
hearing loss prevention.) 

• Contributing to key health 
priorities 

• Improving communication by 
consulting and sharing 
information with our members, the 
wider health sector, the 
community, and the Australian 
government 

• Acting as a source of sector 
knowledge and expertise 

• Giving  informed and impartial 
advice to the Government within 
our area of expertise 

• Educating and training health 
practitioners to improve quality 
and safety of hearing health 
services. 

Meeting our grant obligations 

In FY 24/25, Deafness Forum Australia 
successfully met its grant obligations 
through a wide range of projects, 
resources, and collaborations that 
advanced hearing health awareness, 
education, and advocacy. 

National and international 
engagement 

We strengthened our role in both 
national and international arenas by 
participating in groups such as the 
CMV Prevention Network and the  

 

 

 

World Health Hearing Forum. 

We delivered presentations and 
participated in key sector conferences, 
including the Preventive Health 
Conference, the Independent 
Audiologist Seminar, and the Newborn 
Hearing Conference. 

 

Education and awareness 
resources 

We produced a suite of Safe Listening 
Fact Sheets in partnership with the 
National Centre for Farmer Health. 

We developed a suite of resources 
designed to improve communication, 
care, and support for people who are 
deaf, Deaf, hard of hearing, or living 
with hearing loss. 

Health Peak activities 



 

 

We created a Hearing Loss in Rural 
Australia Fact Sheet, developed in 
partnership with the National Rural 
Health Alliance, which highlights the 
specific challenges faced by rural 
communities. 

 

Webinars and campaigns 

We delivered two major webinars 
during the year. The first, Protecting 
Young Ears: Navigating Disease and 
Medication Risks, explored congenital 
cytomegalovirus (CMV) and the effects 
of antibiotics on hearing. The second, 
Tinnitus Unveiled, was delivered as part 
of Tinnitus Awareness Week. 

We promoted safe listening messages 
and raised awareness during key 
events. For Safe Listening Week, we 
delivered an online campaign to 
encourage better listening habits. 
During Safe Work Month, we shared 
safe listening messages across our 
social media channels. On World 

Hearing Day, we hosted the Libby 
Harricks Memorial Address. 

Research and submissions 

We undertook a research project that 
examined the relationship between 
hearing loss and mental health, with a 
particular focus on the experiences of 
individuals navigating the health 
system. 

We contributed to public policy with 
input to the Department of Health and 
Aged Care’s consultation on a new 
mental health framework for 
undergraduate health degrees, 
highlighting that hearing loss is 
underrepresented in health education 
and calling for stronger training for 
future health practitioners. We 
submitted to the Department of Health 
and Aged Care on Navigating My Aged 
Care with a Hearing Challenge, and we 
submitted to the Productivity 
Commission on delivering quality care 
more efficiently. 

Collaborations and 
partnerships 

We collaborated with Macquarie 
University on Hear4Health, a project 
that seeks to develop an online 
resource for adults with hearing loss. 

We also partnered with the Australian 
Alcohol & Other Drugs Councils and 
the Women’s Health Alliance to 
deliver an online event titled 
Strengthening Alcohol and Other Drug, 
Women’s and Disability Sector Responses 
to Gender-Based Violence. This event 
showcased innovative and 
collaborative responses and explored 
new directions for tackling gender-
based violence across these three 
sectors.  



 

 

 
 
 
 
 
Hosted by Deafness Forum Australia 
and The Shepherd Centre, the 26th 
annual Libby Harricks Memorial 
Address was held at the State 
Parliament of Tasmania on 11 March 
2025. We were thrilled that it once 
again attracted a distinguished 
audience and was officially opened by 
the Tasmanian Premier. 
 
Keynote speaker, the Honourable 
Jacquie Petrusma, Minister for Health, 
Aboriginal Affairs, and Veterans 
Affairs in the Tasmanian Government. 
is an influential advocate for 
accessibility and equality in 
healthcare.  
 
Ms Petrusma spoke passionately about 
her own experience living with 
hearing loss and a Cochlear implant. 
Her journey underscored the hearing 
challenges faced by many in the 
community. 
 
Our 26th Address was a resounding 
success for hearing health advocacy in 
Australia. It brought together the 
many very important stakeholders in 
our sector – service providers, 
government, NFP, and consumers – to 
network and build strength in their 
capacity to provide meaningful 
influence and lasting change that 
benefits the One in Six Australians 
living with hearing loss. 
 

 

 

 

 

 

 

 

 

Commemorating a life’s work 

Since the first Libby Harricks 
Memorial Address in 1999, the series 
has featured renowned speakers 
worldwide and gained international 
recognition for its exceptional 
presentations on important hearing 
health and advocacy issues. 

The series honours the memory of the 
late Libby Harricks AM, the first 
President of Deafness Forum 
Australia. Libby was made a Member 
of the Order of Australia in 1990 for 
her work on behalf of D/deaf and 
hard-of-hearing people. Libby worked 
tirelessly to raise awareness of the 
need for equal inclusion in life 
activities for all people with hearing 
challenges. Her legacy continues 
through this annual event. 

 
  

Libby Harricks memorial address 



 

 

 
  



 

 

 
  



 

 

 
  



 

 

 
  



 

 

 


